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Add OCCOA’s Otsego Haus Adult Day Facility 
to Your Caregiving Options!

 Our small Northern Michigan rural community is fortunate to have several wonderful caregiving options available to people 
who are caring for aging spouses, parents, and other family members. The Otsego County Commission on Aging’s Otsego Haus, 
an adult day care program, is the perfect option for people whose loved ones are not quite ready for a fulltime care facility. 

 Otsego Haus Coordinator Evie Riozzi, LPN, shared, “Clients who participate in the Otsego Haus program might just be seeking 
socialization with peers and a warm, welcoming place to spend the day. Others participate because they live with dementia and 
staying home alone for long, unsupervised periods of time is no longer an option. Whichever the case, those who come for the 
day are sure to have a good time!” She added, “Yet others come, because their caregivers need a place to bring them in order to 
have some respite from their caregiving responsibilities.”

 The Otsego Haus is open Monday through Friday from 8 a.m. to 4 p.m. Program participants, aka “clients,” can attend full 
days, every day each week, or several times a week for various time frames. Riozzi said that she works out a schedule with each 
caregiver that best suits his or her needs. 

 She noted, “Some caregivers are employed and drop their family member off so they can go to work. Others use this time to go shopping, have outings 
with friends or other family members, go to their own doctor appointments, catch up on chores, engage in exercise, activities, hobbies, or just get some 
much-needed rest.”

 “When caregivers drop their loved ones off at our program, they leave with peace of mind.” She explained, “They quickly see how friendly, safe, and 
protected our facility is, how caring and professional our staff is, and how our clients are treated like family.” 

 Riozzi noted that the Otsego Haus has one nurse on duty, supported by enough staff to maintain a 1-to-3 staff-to-client ratio. Top-quality health  
monitoring is provided, as well as assistance with medications. 

 “Our clients’ care includes tasty, nutritionally-balanced meals and snacks, daily recreation 
therapy and exercise, monthly chair yoga and sing-alongs, games and reminiscing, other social 
activities, as well as lots of laughs!” Riozzi added.

 “Our staff can also provide clients with additional services during their stay, including  
showers and haircare,” Riozzi said. “These are caregiving responsibilities that are very  
overwhelming and stressful for caregivers to provide at home. Turning such things over to us 
brings much-needed relief!” 

 Otsego Haus recently added “Up and Go” assistance. Riozzi noted, “Sometimes family  
members need assistance getting their loved one up and ready to go to Otsego Haus. This 
preparation can be overwhelming and exhausting for both the caregiver and their loved one.” 
She added, “Sometimes transportation is a challenge.” We came up with the idea of offering  
“Up and Go” to ease this burden. 

 Riozzi said that the Otsego County Commission on Aging (OCCOA) also offers a monthly Caregiver Support Group and regular Creating Confident  
Caregiver Workshops to help caregivers deal with the challenges they are facing. The Caregiver Support Group meets on the third Tuesday of the month 
from 2 to 3:30 p.m. in the Health Department’s conference room, in the same building as the Otsego Haus. The next meeting is scheduled February 18 
and will feature a peer support round table discussion.  Riozzi, who is the facilitator, noted that all are welcome. Grant-funded respite care is available 
for caregivers who need to bring their family member for whom they are caring with them. 

 Creating Confident Caregivers is an educational program for family caregivers of persons with dementia or memory loss. The next workshop begins on 
April 8 on Wednesday evenings, from 6 p.m. to 8 p.m., and runs for six weeks. 

Additional information is available by calling Riozzi at (989) 748-4085 or by vising the agency’s website, www.Otsego CountyCOA.org.
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 Otsego Haus clients, like Joyce 
(left with Riozzi), are treated like family!


